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WELCOME STATEMENT

The James A. Haley Veterans’ Hospital and Clinics (JAHVH) welcome
you! We are committed to providing equitable and quality healthcare
to all Veterans, regardless of sexual orientation and gender identity
or expression.

JAHVH serves ALL who served, and we
thank you for your service!

WE SERVE A/
WHO SERVED
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The creation of this booklet was made possible by
collaboration between the James A. Haley (JAHVH) LGBT
Veteran Care Coordinator (VCC) and the EEO Lesbian, Gay,
Bisexual, Transgender, Queer/Questioning and Straight
Allies (LGBTQSA) Special Emphasis Program (SEP).

The collaborators worked with numerous internal and external
organizations throughout Central Florida to bring this important
information and list of resources to you. It is a fact that while
LGBTQ+ healthcare rights have expanded over the years, public
knowledge and understanding of these rights are limited. We
hope that you will find this information helpful. We would also
like to thank JAHVH Leadership for supporting this very relevant
and necessary resource.

Note: This is not an exhaustive list of VA resources and programs
for which you may be eligible. You should consult with your VA
Primary Care Team or other VA point-of-contact for services not
listed in this resource. All information included in this booklet is
available online.

VETERAN CARE

'%7&" . TC;VL" V
oo TGS COORDINATOR

The information in this guide is valid as of June 2020. These resources were
collected from numerous local and national sources. The contact
information may change and require update over time. Additionally, this
booklet does not include all available sources. James A. Haley Veterans’
Hospital does not endorse the non-VA resources but has provided them as
examples of services which may be useful to the LGBTQ+ Community.
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LGBTQ HEALTHCARE EQUALITY LEADER

B America is home to an estimated one
million LGBTQ+ Servicemembers and Veterans
who have served in the U.S. military with honor
and distinction. We recognize that diverse
populations have distinctive needs, and we train
our staff to provide culturally and clinically
competent care to Veterans with LGBT and related
identities. James A. Haley Veterans’ Hospital and
Clinics are focused on providing the most
respectful healthcare environment possible.

HEALTHCARE EQUALITY INDEX

B LGBTQ

i HEALTHCARE
25| EQUALITY
LEADER

Since 2013, the James A. Haley Veterans’ Hospital
and Clinics have been recognized as a “Leader in
Healthcare Equality” by the Human Rights
Campaign (HRC) Healthcare Equality Index (HEI).
Facilities with the HEI leader status have proven
they promote an equitable and inclusive care
environment for LGBTQ+ patients, their families
and employees.
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CRISIS HOTLINES

Veterans Crisis Line The Trevor Project
24-Hour Hotline LGBT Youth Suicide 24-Hour Hotline
http://www.veteranscrisisline.net/ http://www.thetrevorproject.org/
1-800-273-TALK 1-866-488-7386

Crisis Center of Tampa Bay
24/7 Crisis Hotline and Resources: Call 2-1-1
https://www.crisiscenter.com/

The National Domestic Violence Hotline
24-hour assistance for domestic violence

1-800-799-SAFE (7233) https://www.thehotline.org

—

GLBT National Help Center
http://www.glnh.org/ help@GLBThotline.org

1-888-THE-GLNH (1-888-843-4564)
Monday thru Friday:
4:00 p.m. to midnight Eastern 1:00 p.m. to 9:00 p.m. Pacific
Saturday:
noon to 5:00 p.m. Eastern 9:00 a.m. to 2:00 p.m. Pacific

Suicide Hotline

Call 911
1-800-SUICIDE (1-800-784-2433)
1-800-799-4TTY (1-800-799-4889) (1)
Fn Fsnafiol 1-800-273-TALK (1-800-273-8255) /oress 2)
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http://www.veteranscrisisline.net/
http://www.thetrevorproject.org/
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LGBTQ HOLIDAYS AND OBSERVANCES

LGBTQ Health Awareness Month
March

International Transgender Day of Visibility
March 31

LGBTQ Pride Month
June

Bisexual Pride Day
September 23

LGBTQ History Month
October

National Coming-Out Day
October 11

Intersex Awareness Day
October 26

Transgender Day of Remembrance
November 20

World AIDS Day
December 1



HEALTH AND SO/GI FAQs

Why use the term “LGBT and related identities”?
According to VHA’s Patient Care Services: LGBT stands for
“Lesbian, Gay, Bisexual and Transgender.” These terms are
just a few of many associated with sexual orientation identity
(SO) and gender identity (Gl). It is up to the Veteran to decide
which term best suits them. “LGBT and related identities” is
an inclusive term for sexual and gender minorities.

What is a health disparity?

According to National Institutes of Health: "Health disparities
are differences in the incidence, prevalence, mortality, and
burden of diseases and other adverse health conditions that
exist among specific population groups in the United States."

What health disparities impact Veterans with LGBT and
related identities?

According to LGBT Health Education some general health
disparities among LGBT populations include:

e Higher rates of HIV, other sexually transmitted infections
e Lower rates of mammography and Pap smear screening
e Higher rates of substance abuse

e Higher rates of unhealthy weight control/perception

e Higher rates of rates of smoking

e Higher rates of depression, anxiety

e Higher rates of violence victimization

Is my sexual orientation and gender identity confidential?
Information about sexual orientation and sexual activity is
confidential within your healthcare team, just like other
health information. All Veterans are encouraged to inform
their healthcare team of their sexual orientation, gender
identity and sexual activity so the most appropriate care can
be provided.
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https://www.patientcare.va.gov/LGBT/Questions.asp
https://www.nhlbi.nih.gov/health/educational/healthdisp/index.htm
https://www.lgbthealtheducation.org/wp-content/uploads/LGBTHealthDisparitiesMar2016.pdf

VA RESOURCES

JAMES A. HALEY VETERANS’ HOSPITAL & CLINICS

Main Hopsital

Brooksville Community Based Outpatient Clinic
(352) 597-8287
14540 Cortez Bldv., Brooksville, FL 34613

Lecanto VA Clinic
(352) 746-8000
2804 West Marc Knighton Court Suite A, Lecanto, FL 34461

Lakeland Community Based Outpatient Clinic
(863) 701-2470
4237 Pipkin Rd., Lakeland, FL 33811

New Port Richey Outpatient Clinic
(727) 869-4100
9912 Little Rd., New Port Richey, FL 34654

Primary Care Annex
(813) 998-8000
13515 Lake Terrace Lane, Tampa, FL 33637

South Hillsborough Outpatient Clinic
(813) 998-8600
12920 Summerfield Crossing Blvd., Riverview, FL 33579

Zephyrhills Community Based Outpatient Clinic
(813) 780-2550
6937 Medical View Lane, Zephyrhills, FL 33542
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http://www.tampa.va.gov/
http://www.tampa.va.gov/locations/Brooksville_CBOC.asp
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http://www.tampa.va.gov/locations/Primary_Care_Annex.asp
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Tampa VA Social Media
www.Facebook.com/VATampa
https://twitter.com/TampaVA
https://www.instagram.com/TampaVAMC/

PATIENT CONTACTS & RESOURCES

Benefits

Veterans’ Benefits Services
(813) 972-2000 Ext. 6589
www.benefits.va.gov

VA Benefits and Beneficiaries

Veterans may designate beneficiaries, regardless of sexual
orientation. Learn for which benefits LGBT Service Members
and Veterans may designate a beneficiary. Also access
numerous LGBT Service Member and Veteran resources. For
your-spouse to receive Federal death benefits, you must be
legally married.
https://www.benefits.va.gov/persona/lgbt.asp

Health Care Benefits Overview Booklet

This booklet provides general information and frequently
asked questions about VA’s medical benefits package
available for all enrollees and other information, such as
eligibility for enrollment.

Veterans’ Health Benefits Handbook

Request a copy: 1-877-222-8387

This handbook is a personalized resource generally mailed to
new enrollees about two weeks after enrollment is confirmed.

Veterans’ Benefits Administration

St. Petersburg VA Regional Office

9500 Bay Pines Blvd

Bay Pines, FL 33744
http://www.benefits.va.gov/stpetersburg/
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http://www.facebook.com/VATampa
https://twitter.com/TampaVA
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https://www.va.gov/healthbenefits/resources/epublications.asp
https://www.va.gov/HEALTHBENEFITS/vhbh/index.asp
http://www.benefits.va.gov/stpetersburg/

Connections

Enrollment, Eligibility and Veterans’ VA ID Cards

Main Hospital (813) 972-2000 Ext. 5902, 1710

Primary Care Annex (813) 998-8000, option 4

South Hillsborough Outpatient Clinic (813) 972-2000 Ext. 8641
www.va.gov/healtheligibility
https://www.tampa.va.gov/patients/eligibility.asp

Make the Connection

Interactive Shared Experiences and Support for Veterans:

A public awareness campaign by the U.S. Department of
Veterans Affairs that provides personal testimonials and
resources to help Veterans discover ways to improve their
lives

www.maketheconnection.net

Patient Advocate Office

(813) 972-2000 Ext. 5856, 5757

Monday thru Friday 8:00 am to 4:00 pm

Main Hospital, second floor, rooms 2A-243/246

If you feel you are not being provided with compassionate
care at the James A. Haley Veterans’ Hospital or clinics, you
are encouraged to make your concerns known to your
provider and/or a Patient Advocate.

Privacy Officer

(813) 972-2000, Ext. 3329, 4831

There are established procedures for changing your name and
sex with the VA Privacy Officer. (See Transgender Care
section)
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http://www.va.gov/healtheligibility
https://www.tampa.va.gov/patients/eligibility.asp
http://www.maketheconnection.net/

Release of Information

Main Hospital, ground floor Room GA 027

Monday thru Friday 8:00 AM to 3:30 PM

(813) 972-2000 Ext. 6157

Primary Care Annex (PCA), Main Lobby

Monday thru Friday 8:00 AM to 3:00 PM

(813) 997-8000 Ext. 2595

New Port Richey, Room E107

Monday thru Friday 9:00 AM to 3:00 PM

(727) 869-4100 Ext. 4213

Request copies of medical records and radiology imaging,
submit medical forms for your physician to complete, forward
a request for an amendment to your medical record to the
Privacy/FOIA Office, My HealtheVet In-Person Authentication.

Help for Homeless Veterans

877-4AID-VET

wgounomees (877)424-3838

VA National Call Center for Homeless Veterans
1-877-4AID-VET (1-877-424-3838)

If you are a homeless Veteran or at risk of becoming one, the
VA Homeless Program can help you get back on your feet.
Contact VA’s National Call Center for Homeless Veterans to
speak to a trained VA responder. Neither VA registration nor
enrollment in VA healthcare is required to use either service.
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http://www.tampa.va.gov/services/homeless/index.asp

Health & Wellness

Advance Directives

An Advance Directive is a legal form (VA Advance Directive
Form 10-0137) that helps your doctors and family members
understand your wishes about medical and mental health care
if you are too ill to decide for yourself. Give the completed
form to your VA healthcare provider to be added to your
medical records. Any person you choose, including a same-
sex partner, can be your Advance Directive Agent. For more
information, visit Tampa VA’s Advance Directive page or
consult with your VA Primary Care Team or other Tampa VA
point-of-contact.

*Veterans who do not receive healthcare within the VA system
can create Advance Directives in thecommunity. (See Advance
Directives section)

Health Education Resources
http://www.tampa.va.gov/patients/patiented.asp

James A. Haley Veterans’ Hospital & Clinics Patient’s
Library

Tampa VA Main Hospital, Room 2A-237

(813) 972-2000 Ext. 6571

Monday through Friday 8:00 AM to 4:00 PM

Primary Care Annex 1% floor, Room 1B-201

(813) 972-2000 Ext. 8014, 8038

Monday through Friday 7:30 AM to 4:00 PM

Veterans’ Health Library (VHL)

Access videos and health information sheets through VHL or
through a link on the My HealtheVet website.
www.veteranshealthlibrary.va.gov
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https://www.va.gov/vaforms/medical/pdf/vha-10-0137-fill%20(1).pdf
https://www.va.gov/vaforms/medical/pdf/vha-10-0137-fill%20(1).pdf
https://www.tampa.va.gov/patients/advance.asp
http://www.tampa.va.gov/patients/patiented.asp
http://www.veteranshealthlibrary.va.gov/
http://www.myhealth.va.gov/
http://www.veteranshealthlibrary.va.gov/

Veteran Trainings

Self-help trainings related to “Moving Forward”, “Veteran
Parenting”, “Anger Management” and “Path to Better
Sleep” are found at https://www.veterantraining.va.gov/

Infectious Disease (ID) Clinic

HIV testing, upon verbal consent, is part of routine medical
care for all Veterans receiving healthcare at Tampa VA. The ID
Clinic offers Pre-exposure Prophylaxis (PreP) to protect HIV
negative patients who may be at high risk for acquiring HIV, in
addition to state-of-the-art care for those who are HIV-
positive. Treatment includes the newest and
best medications available, monitoring responses to therapy,
screening for other sexually transmitted infections and HIV
associated comorbidities. Counseling and education regarding
living with HIV is also available.

Intimate Partner Violence (IPV)

(813) 972-2000 Ext. 6625

Intimate partner violence is violence and aggression between
intimate partners. Please visit the website for more
information and resources.
https://www.socialwork.va.gov/ipv/index.asp

Mental Health Services

The mental health service at James A. Haley Veterans’
Hospital and Clinics provides consultation, evaluation and
treatment for a variety of issues impacting emotional well-
being.

Sexual Health Assessment

Assessing sexual health is part of good clinical care and helps
your provider understand your healthcare needs so they can
provide a high-quality patient-centered experience.
Remember: information about your sexual orientation and
sexual activity is confidential.
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https://www.veterantraining.va.gov/
https://www.ptsd.va.gov/understand/types/violence_abuse.asp
https://www.socialwork.va.gov/ipv/index.asp
http://www.tampa.va.gov/services/Mental_Health.asp

Smoking Cessation
Smoking QuitLine: 1-855-Quit-Vet (1-855-784-8838)
The VA offers many smoking cessation resources.

Spiritual Support

(813) 972-2000 Ext. 7530, 4084

After Hours: (813) 972-2000 Ext. 6196, 6197

The Chaplain Service at James A. Haley provides pastoral care
and spiritual support for Veterans of any faith, or for those
unaffiliated or of no faith.

Substance Abuse

Tampa VA offers several programs and services for Veterans
at risk of misuse of substances such as alcohol, drugs, or
tobacco. If you are wondering if you have a substance use
disorder, take a brief confidential assessment.

Suicide Prevention

Chat 24/7: Veterans Crisis Line

Call 24/7: 800-273-TALK (8255), press 1

Text 24/7: 838255

Every call is confidential. You may also visit the VA Suicide
Prevention website for additional resources.

oo Vaterans

eee CrisisLine
1-800-273-8255 PRESS ©

|
.
L
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http://www.publichealth.va.gov/smoking/
http://www.mentalhealth.va.gov/substanceabuse.asp
http://www.mentalhealth.va.gov/substanceabuse.asp
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http://www.mentalhealth.va.gov/suicide_prevention/index.asp
http://www.mentalhealth.va.gov/suicide_prevention/index.asp

VA Psychosocial Rehabilitation & Recovery Center

14517 Bruce B. Downs Blvd, Suite 201 Tampa, FL 33613

(813) 228-2761 Ext. 2703

VA PRRC helps Veterans diagnosed with a mental illness
return to their community. The program helps Veterans
increase socialization and improve self-esteem, so they feel
more confident and independent.

Vet Centers

1-877-WAR-VETS Lakeland: (863) 284-0841
Tampa: (813) 228-2621 Pasco: (727) 372-1854

Vet Centers are community-based counseling centers that
provide a wide range of social and psychological services,
including professional readjustment counseling. Family
members of Veterans and Servicemembers may also be
eligible for Vet Center Services.

Whole Health Program

(813) 558-3969

The Whole Health Service provides opportunities for Veterans
and their family members to engage in complementary and
alternative healing modalities such as yoga, tai chi,
mindfulness and acupuncture.

Women Veterans Call Center (WVCC)
Call or Text: 1-855-829-6636

Monday thru Friday 8:00 AM — 10:00 PM
Saturdays 8:00 AM — 6:30 PM

Chat Online
? } 855.VA.WOMEN
S WOMEN VETERANS
’—/ CALL CENTER

. Call or Text; 1-855-829-6638

The WVCC staff is trained to provide women Veterans, their
families, and caregivers information about VA services and
resources.
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https://www.vetcenter.va.gov/eligibility.asp
https://www.womenshealth.va.gov/WOMENSHEALTH/ProgramOverview/wvcc.asp

Employment

Compensated Work Therapy (CWT)

CWT Program Coordinator: (813) 610-3242

JAHVH offers vocational rehabilitation through its
Compensated Work Therapy program.

Vocational Rehabilitation

Tampa VA Main Hospital

Building 38, 3™ Floor, Area C

(813) 972-2000 Ext. 7621

Vocational Rehabilitation Specialists provide pre-vocational
services for employment, educational opportunities and
benefits information to outpatient andinpatient Veterans and
Servicemembers.

Equality

Discharge Upgrade

Congress authorized the correction of military records when
it is considered necessary to “rectify an error or to remove an
injustice” [10 U.S.C. § 1552 (a)(1)].

You have a strong case for discharge upgrade if you can show
your discharge.was connected to several categories, including
sexual orientation, even when the Don’t Ask, Don’t Tell policy
was in effect.

The following resources can help you start this process:
VA Benefits (https://www.va.gov/discharge-upgrade-instructions/)
Bay Area Legal (Tampa VA Legal Resources section)
OutServe-SLDN (Non-VA Legal Resources section)
National Center for Transgender Equality

VHA Office of Health Equity (OHE)
The OHE champions the elimination of health disparities and
achieving health equity for all Veterans.
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http://www.va.gov/health/cwt/
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Non-discrimination Policies

The James A. Haley Veterans’ Hospital and Clinics embrace
national policies that guarantee access for Veterans with LGBT
and related identities.

VA Patient Non-discrimination Policy

Our patient non-discrimination policy prohibits actual or
perceived discrimination for any reason, including sex,
sexual orientation, gender identity or expression.

Rights and Responsibilities of VA Patients and Residents of
Community Living Centers

Equal Visitation Policy

Same-sex spouse/partner, family member, friend, or other
individual may be with the patient for emotional support
during their stay. Same-sex partners are recognized as the
patient's family, even if the they are not legally married.
Rights and Responsibilities of Family Members of VA
Patients and Residents of Community Living Centers

VA Virtual Healthcare Services
Mindfulness Coach
https://mobile.va.gov/app/mindfulness-coach

PTSD Self-Help Apps
www.ptsd.va.gov/appvid/mobile/

My HealtheVet

Manage your healthcare online after first registering here or
in person at the following locations:

Main Hospital Patient Library

13000 Bruce B. Downs Blvd Tampa, FL 33612

Primary Care Annex My HealtheVet Office

13515 Lake Terrace Lane, Tampa, FL 33637

South Hillsborough Outpatient Clinic Patient Library

12920 Summerfield Crossing Blvd., Riverview, FL 33579
www.MyHealth.va.gov
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https://www.patientcare.va.gov/LGBT/VA_LGBT_Policies.asp
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https://www.patientcare.va.gov/LGBT/VA_LGBT_Policies.asp
https://mobile.va.gov/app/mindfulness-coach
http://www.ptsd.va.gov/appvid/mobile/
https://www.myhealth.va.gov/web/myhealthevet/user-registration
http://www.myhealth.va.gov/

VISN 8 Clinical Contact Center

1-877-741-3400 (24/7)

Services available through the Clinical Contact Center include
general administrative support, nurse advice and triage, and
virtual visits with a doctor or nurse practitioner with no co-
payments.

VA Health Chat App

Receive care from VA without stepping foot into a facility. The
VA Health Chat App provides easy, online access to chat with
VA staff when you have minor health questions and more. VA
Health Chat accesses your VA Electronic Health Record and,
for your security, requires you to enter My HealtheVet
(premium), DS Logon (premium), ID.me, or account
credentials.

https://mobile.va.gov/app/va-health-chat

VA Video Connect

Veterans and their health care providers jointly decide
whether to use VA Video Connect for a medical visit. Speak
with your VA care team if you are interested in potentially
receiving care through VA Video Connect. Ahead of a VA Video
Connect appointment, you will receive an email or calendar
invite with a link to launch the session. Visit the website for
technology requirements and more information:
https://mobile.va.gov/app/va-video-connect
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CAREGIVER CONTACTS & RESOURCES

Education

Coaching into Care

1-888-823-7458

Monday thru Friday 8:00 AM to 8:00 PM

A National VA telephone service which aims to educate,
support and empower family members and friends seeking
care or services for a Veteran, by helping find appropriate
services at their local VA facilities and/or in their community.
https://www.mirecc.va.gov/coaching/

a®a
: Coaching
intol( ; -
g Lare

LGBT Veteran Caregivers Support Line
1-855-260-3274
Handout To Support LGBT Veterans And Their Caregivers
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https://www.mirecc.va.gov/coaching/
http://www.caregiver.va.gov/docs/We_Serve_All_Who_Serve_Handout.pdf
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EMPLOYEE CONTACTS & RESOURCES

Equal Employment Opportunity Office (EEO)

(813) 972-2000 Ext. 6046

Our non-discrimination policies prohibit actual or perceived
discrimination based on sexual orientation and gender
identity.

Equal Employment Opportunity Policy

Federal Employment Opportunities
https://www.USAJobs.gov posts all federal job opportunities
and allows the user to create an account to apply for job
openings and upload a resume.

Health Resources

Federal Employees Health Benefits (FEHB)

Legally married same-sex spouses of a Federal employee or
annuitant are eligible family members for FEHB coverage.
Children and stepchildren of same-sex marriages are also
eligible family members for FEHB coverage. Coverage is not
afforded to registered domestic partners or individuals in civil
unions. See Office of Personnel Management Benefits
Administration Letter number 13-203.

Gender-Affirming Surgeries

Some healthcare insurance plans in the FEHB Program provide
a benefit for gender-affirming surgeries. Visit Office of
Personnel Management’s website for specific plan
information.

HIV Prevention

Some healthcare insurance plans in the FEHB Program provide
a benefit that covers the prescription of PrEP (pre-exposure
prophylaxis) medication such as Truvada® and Descovy® for
HIV prevention. Visit Office of Personnel Management’s
website for specific plan information.
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Employee Assistance Program (EAP)

The Tampa VA Employee Assistance Program is a benefit that
provides counseling, evaluation and referral to community
resources by setting up a confidential session with an EAP
counselor. Visit the JAHVH intranet homepage and follow the
“Employee Links” to the EAP SharePoint page for more
information on EAP referral system.

Bathroom Access Rights for Transgender Employees
Transgender employees cannot be denied access to a
common bathroom corresponding to the employee’s gender
identity. See the Fact Sheet: Bathroom Access Rights for
Transgender Employees Under Title VII of the Civil Rights Act
of 1964

Human Resources Management Services (HRMS)

(813) 972-2000 Ext. 7584

If you are interested in a career with Tampa VA, speak with a
Human Resources Assistant at the Main Hospital Human
Resources, building 41 Monday thru Friday 8:00 am to 4:30
pm or visit the Tampa VA Jobs & Careers website for more
resources.

Transgender Employee Transition Guidance

For guidance on undergoing gender transition while working
for the Department of Veterans Affairs, refer to VA Handbook
5975.4 Transgender Employee Transition Guidance.
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LGBTQSA Special Emphasis Program

The James A. Haley Lesbian, Gay, Bisexual, Transgender,
Queer/Questioning and Straight Ally Special Emphasis
Program (LGBTQSA SEP) organizes and sponsors LGBTQ+ staff
training programs and community outreach while advocating
for a caring, respectful and welcoming environment for
Veterans and employees with LGBT and related identities and
their family members.

*If you are interested in joining this committee, please contact
the LGBTQSA Special Emphasis Program Manager or the EEO
Office.

TAMPA VA LGBT CONTACTS & RESOURCES

VA Online Communications and Resources
Subscribe to receive VA LGBT Email Updates:
https://www.tampa.va.gov/TAMPA/services/lgbt/index.asp

Email your concerns or questions to the LGBT workgroup at:
LGBTWorkgroup@va.gov

Tampa VA LGBT Patient Website:
https://www.tampa.va.gov/TAMPA/services/Igbt/index.asp
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LGBT Veteran Care Coordinator
Cortney Russell-Eaton, Au.D., CCC-A
(She, Her, Hers)

(813) 972-7529

I

LGBTQSA Special Emphasis Program Manager
Elizabeth Saltigerald, BSN, RN, CWOCN

(She, Her, Hers)

(813) 972-2000 x6337

Transgender Veteran Care Point-of-Contact
Nancy Jones, CRPS-P (She, Her, Hers)

Office of the Peer Support Program, calls returned
next business day, non-emergent calls only

(813) 631-2506

il
[=]
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LGBT-Affirming Support Groups

Our Group (LGBT Support Groups)

The purpose of these groups is to:

1. Create a supportive network for Veterans who otherwise
may be isolated;

2. identify ways to enhance care for LGBTQ Veterans;

promote healthy lifestyle choices and positive self-image;

4. improve education and provide available resources to
Veterans; and

5. increase awareness and partnership with other community
resources.

w

*For information on meeting times and locations, please
contact Tampa VA’s LGBT Veteran Care Coordinator or the
Transgender Veteran Point-of-Contact.

Women’s Peer Group
(813) 998-8600 Ext. 8832
Primary Care Annex (PCA) Eagle Room 202
13575 Lake Terrace Lane, Tampa, FL 33637
Colleen Danielson, Peer Support Specialist
Tuesdays 10:00 am — 11:00 am
Provider referral via consult is necessary.
The James A. Haley Veterans’ Hospital & Clinics Women'’s Peer
Group provides a safe place to build a community and
friendships and share resources inside and outside of the VA.
All women, regardless of sexual orientation or gender identity
are welcome.
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LGBT Veteran Health

According to the VHA Office of Patient Care Services & Office
of Health Equity Factsheet, “studies have shown that LGBT
people are at increased risk for high levels of stress, due to
being a member of a minority group.” As a result, Veterans
with LGBT and related identities may experience a greater risk
for certain physical and mental health conditions. Being
unaware of this may lead to “insensitivity to their own unique
needs.”

Factsheets of Healthcare for LGBT Veterans
These VA resources are available online at:
https://www.patientcare.va.gov/LGBT/index.asp

Lesbian & Bisexual Female

Get the Facts...

Transgender Female

LGBT VETERAN HEALTH CARE |

LGBT VETERAN HEALTH CARE

Gay & Bisexual Male Transgender Male

LGBT VETERAN HEALTH CARE | LGBT VETERAN HEALTH CARE |
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TAMPA VA TRANSGENDER CARE

How to Get Transition-related Care at Tampa VA
1. Get enrolled (see eligibility and enrollment section).

2. Ask your assigned primary care provider to submit a consult
for counseling services to discuss transitioning or an
evaluation for hormone therapy.

If already established within the Tampa VA, you can also ask
for a referral to mental/behavioral health for an evaluation for
gender dysphoria _(a diagnosis treated by psychoth ;
and/or hormone treatment).

Birth Sex vs. SeIf-Ider%iﬁed_GendeHdemi;ty

You can have both your Birth Sex and yoar Self-Identified
Gender Identity listed in your VA medical record. For more
information, see the Birth Sex and Self-Identified Gender
Identity Fact Sheet.

St
Update PrEf%dName in VA Medical Records
If you have not changed your name legally, you can update
your preferred name in your Tampa VA electronic health
record. This can be done at initial enrollment or by contacting
the LGBT Veteran Care Coordinator.
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Change Your Name in VA Medical Records

Your name in your VA medical record reflects your legal name.
If you have legally changed your name, you can update it in
VA medical records by submitting supporting documentation
to a Tampa VA Privacy Officer, such as:

1. aletter from Social Security Administration stating that all
required documentation has been received and a new
social security card will be issued

a new social security card with name change

a valid state driver’s license/state-issued ID card

an official name-change court order

amended birth certificate

. valid passport

*See Transitioning section later in this guide for information
on how to'legally change your name in Florida.

U A wN

Change Your Gender in VA Medical Records

The sex in your medical record should reflect your self-
identified gender. You have the right to request that name
and sex are updated as appropriate. There are established
procedures for changing your name and sex with the VA

Privacy Officer.

Transgender Healthcare Services and Resources
Transgender Patient E-Consult

Your provider can get advice about your treatment through
your medical record. If you would like a second opinion on
your treatment, ask about E-consultation.
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Women'’s Clinic

(813) 972-2000 Ext. 6695

Primary Care Annex

13575 Lake Terrace Lane, Tampa, FL 33637

For appointments call: (813) 972-2000 Ext. 3678, 3679

The James A. Haley Women Veterans Health Care Program
focuses on wellness education, preventive health treatment,
disease management and the emotional well-being of all
women Veterans, regardless of gender identity or sexual
orientation. If you are not enrolled for Tampa VA health
services, please see the Enrollmentand Eligibility section-

Hormone Replacement Therapy.

Tampa VA will provide feminizing or»masculinizing hormone
therapy if it is consistent with the patient’s wishes, the
treatment team’s clinical recommendations, and VA
treatment guidance. Prior to your initial appointment with
Endocrinology, an evaluation by a mental health provider is
necessary. Please speak with your VA primary care or mental
health provider to explore this option. (VHA Directive 1341)

Gender Confirming/Affirming Surgeries

Currently, VA does not provide or fund gender
confirming/affirming surgeries because VA regulation
excludes them from the medical benefits package. VA also
does not provide plastic reconstructive surgery. (VHA
Directive 1341)

Speech, Language Pathology Service (Voice Therapy)
Main Hospital

(813) 903-2473

Speech-Language Pathologists are available to train voice
feminization or masculinization techniques and to modify
aspects of communication in a manner more consistent with
one’s self-identified gender identity. Speak with your VA
primary care team or the LGBT Veteran Care Coordinator to
request a consult for this service.
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Prosthetics

If your medical team deems it medically necessary to decrease
symptoms of Gender Dysphoria and improve your quality of
life, prosthetic items can be ordered. Such items include wigs,
packers, Stand-to-Pee Devices and their harnesses, gaffs,
chest binders, surgical compression vests, breast forms and
dilators. Speak with your VA primary care team or the LGBT
Veteran Care Coordinator for more information.

Tampa VA Legal Resources
Get free legal civil help at Tampa VA Main Hospital Building
41, Social Work Service Administrative Offices:

DLA Piper Law
Every second Friday 9:00 AM - 12:00 PM
(813) 318-7010 (schedule appointment)

Bay Area Legal
Monday thru Friday 9:00 AM — 4:30 PM
(866) 486-6161 or (813) 232-1222 Ext. 203

Veterans Justice Outreach (VJO) Program

The VA does not provide legal services; however, you can
contact the nearest Veterans Justice Outreach Specialist who
may assist you in finding community legal assistance
resources. Email a VJO Specialist near you.



https://www.va.gov/HOMELESS/vjo.asp

#BcThere

Connect with your providers. It can save a life.

Veterans with lesblan, gay, bisexual, transgender (LGET], or related identities may face unikgue haaltn
challenges — Induding a higher risk fior mental nealth Isswes and suicidal ideation than thelr non-LGET
countanparts. If you are a Veteran with an LGET or related identity, making swre your health care provider
KNows your sexLiEl arlentation 2and gender identity can IMpIowe FOUr 30085s [0 COMmprenensive cane. Vs 1s
dedicatad to offering all Vieterans high-guality cara in a safs, Fespectiul envinonmant. Bing open with your
prowider about youwr Ientity helps VA sUPpon your whole health.

WA s working to create an envirenment where Veterans with LGET or related Identites feel comforabie talking
openily with provioars about sexual oriantation, gender kentity, and mental and physical haalth chalianges.
Your provider shauld encourage you to share this Information as part of standard protocol. But If you aren'
25ken, Its Importznt that yau tell your doctor about your [dentity 53 you can get the care that 1S nghit for youw

Tell your provider.

WA's health cane FII'EII'ES-EDI'IBIS hizrvea besen trained to HEE'FI'!l'I:IIH infiarmiation confdential, so It 1s akaays salfe
o Shaare your s=xual arlentation and gen-:ler Idankity with your prmw:ler—mn IT ol hiave Mot Comie ot
to family or friends. Here's a simple way ta start the corversation:

(1]

| want to have the best possible care, and | knaw that my sexual orientation and

gender identity are important information for you te have. | want to let you know that ...
n

You hiave the right to speak up If your provider doesm't Use ¥our preferrad pronouns. Your proviger wants
¥ioU i be comiforiable talking about LGET health Issuses, 5o/let tham know the terms that you use and haw
¥ou prafer to be addressed.

If ¥ fnd Ehat ¥ou 3re nat comfortabia spaaking With your speciic provider 3bout sexual orantation or
gender identiy, or you Teed as i the provider ks uncomfortable with these topics, there are ways VA can halp.
Each WA facliity has an LGET Veteran Care Coardinator you can reach out to and wha can help you find a
culturally comipetent prosider. Im addition, mast Vs facliitles hawve an LGET Veberan webpage that dietalls
valuabie haaith Information and servicas. To And out What SUPpOrt and resources your facliity offers, visit
WHW,patlentoare.va.gov/LEET/VARICities. asp.

FOT moTe Information o talking bo your provider,
viit https:/maketheconnedtionnetl/ events/coming-owt-health-@re-provider.

For mental health and ofher resources, visit bit.ly/\Commact ToVA.

24 hours 2 day, 7 days a weck, 355 days a yoar: Call 1-800-273-8255 and Prass 1, of Velerana Affairs

If woou or someona you kmow s heiing thoughts of suicids, comtact the Veterans i
Crisks Lire to recaiva froe, confidential support and crisis imansention availabio 'U'A | @. LS. Department
tet bo BIEEES, or chat online at VeteransCristsLing nat/Chat. e
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NON-VA RESOURCES

EQUALITY

City of Tampa Office of Human Rights
https://www.tampagov.net/housing-and-community-
development/human-rights/fair-housing

Hillsborough County
(813) 274-5835
File discrimination complaint online here

Pinellas County
(727) 464-4880

Immigration Equality

New York, NY

(212) 714-2904

Supports and represents “lesbian, gay, bisexual, transgender
(LGBT), and HIV-positive immigrants seeking safety, fair
treatment, and freedom”.

www.immigrationequality.org

Workplace Advocates: Out & Equal

155 Sansome St, Suite 450 San Francisco, CA 94104

(415) 694 6500

Dedicated to achieving lesbian, gay, bisexual and transgender
workplace equality

http://outandequal.org/

info@outandequal.org
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HEALTH & WELLNESS

Advance Directives

Free resources for making decisions about end-of-life care and
services before a crisis

What are Advance Directives

Download Advance Directives form for your state
www.caringinfo.org

Physical Health

Discussing Healthcare with your Providers

Top 10 Things for Lesbians to Discuss with Healthcare Providers
Top 10 Things for Gay Men to Discuss with Healthcare Providers
Top 10 Things for Bisexual People to Discuss with Healthcare
Providers

Top 10 Things for Transgender Persons to Discuss with Healthcare
Providers

LGBT Healthcare Bill of Rights

Metro Inclusive Health

After-hours line for non-emergent medical concerns:

(727) 308-7419

Provides premier HIV services, social networking and other
health and wellness programs; accepts all patients regardless
of insurance or financial status through a sliding fee discount
scale.

http://www.metrotampabay.org/

Clearwater Tampa

2349 Sunset Point Rd 1315 East 7" Avenue
#405 Suite 201

(727) 220-0550 (813) 232-3808

New Port Richey St. Petersburg

4747 US Highway 19 3251 3rd Ave North
(727) 494-7625 (727) 321-3854
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HealthySexual

Find information about healthier sex options, risk, getting
tested, PrEP & Prevention Medicines, etc.
https://www.healthysexuals.com/

Tobacco Free Florida

850-245-4144
TobaccoFreeFlorida@flhealth.gov

Sign-up for a smoking cessation program here.

Mental Health

aTrans Life Matters

Sara Fackelman, Ph.D., LMHC, CAP, CGT, CHT (She, Her)
Certified Gender Therapist, Certified Sex Therapist
(813) 716-4264

3530 1°* Ave N, St. Petersburg, FL 33713
https://atranslifematters.com/

Florida Veterans Support Line
(844) MYFLVET (693-5838)
WWW.crisiscenter.com

GLBT National Help Center
888-THE-GLNH (888-843-4564)

Provides free and confidential peer-support
http://www.glnh.org/

Monday thru Friday: Saturday:
1:00 p.m. —9:00 p.m. Pacific 9:00 a.m. to 2:00 p.m. Pacific
4:00 p.m. - midnight Eastern noon to 5:00 p.m. Eastern

Healing Village, LLC

Abbie Rolf, M.A. (They, Them, Their)

1000 S. Belcher Rd, Ste 3 Largo, FL 33771
(727) 213-8889
https://www.healingvillagetherapy.com/home



https://www.healthysexuals.com/
tel:850-245-4144
mailto:TobaccoFreeFlorida@flhealth.gov
https://tobaccofreeflorida.com/how-to-quit-tobacco/smoking-cessation-programs/
https://atranslifematters.com/
http://www.crisiscenter.com/
http://www.glnh.org/
https://www.healingvillagetherapy.com/home

New Transition Therapy, LLC

Tristan Byrnes, M.A., LMHC

5650 Park Blvd, Ste 3 Pinellas Park, FL 33781
(813) 919-6185
https://www.tgtherapistfl.com/

Suicide Prevention, Awareness, and Support

A resource with numerous contacts and links

(800) 784-2433 or (800) 273-8255
http://www.suicide.org/gay-and-lesbian-suicide.html
jo@samaritans.org

The Trevor Project

PO Box 69232 West Hollywood, CA 90069

(866) 488-7386 (24-Hour Hotline)

Provides crisis intervention and suicideprevention services to
lesbian, gay, bisexual, transgender and questioning (LGBTQ)
young people ages 13-24

http://www.thetrevorproject.org/
info@thetrevorproject.org

Spiritual Health

Metropolitan Community Church of Tampa

408 East Cayuga Street Tampa, FL 33603

(813) 239-1951

Events: Tampa Bi-Sexuality Meet Up, Veterans Night, A Trans-
Life Matters, HIV Testing

http://www.mcctampa.com/

Support Groups

Phi Epsilon Mu (FEM)

A non-sexual support group for all Transgender People in
Central Florida

http://transsupportfl.com/
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Rainbow Recovery Club

720 W Martin Luther King Blvd, Tampa, FL 33603

Suite A, 2" floor

(813) 625-8020

Find a wide range of 12-Step Recovery Groups held in a safe
and supportive environment.

www.rainbowrecoveryclub.org

The Trans Support Network of West Central Florida
A St. Petersburg support group for Transgender people
https://www.facebook.com/transsupportnet/

Tri ESS (The Society for the Second Self)

An international social and support group for heterosexual
crossdressers, their partners, the spouses of married
crossdressers and their families

http://www.tri-ess.org/

Transition Resources

TransPulse Transgender Resources

List of transgender-friendly endocrinologists well-versed on
transgender hormone therapy; a letter from an approved
gender therapist is needed before a patient will be accepted.
https://www.transgenderpulse.com/

Transcend Legal

Find help receiving transgender-related healthcare covered
under insurance.

https://transcendlegal.org/

6S Boutique (Trans-Owned)

7213 Central Avenue Saint Petersburg, FL 33710
(727) 498-6590

http://www.6sboutigue.com
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Wigs & More (Trans-owned)

2605 Tamiami Trail, Port Charlotte, FL
(941) 979-9999
http://www.wigsanmore.com/

Wig Villa

575 Central Avenue, Saint Petersburg, FL 33701
(727) 823-3100
http://www.wigvillaonline.com/
wigvilla@verizon.net

Grants for Gender-Affirming Surgeries
The Jim Collins Foundation
https://jimcollinsfoundation.org/

Genderbands
https://www.genderbands.org/

TransPulse
https://www.transgenderpulse.com/surgery-funding-

assistance/

Point of Pride
https://pointofpride.org/annual-transgender-surgery-fund/

The Happy Transgender Center
https://thehappytransgendercenter.org/apply-for-surgery-grant

Speech-Language Pathology
Barbara Oliver M.Ed., CCC-SLP
(727) 418-3065

Voice and communication training
babz1948 @gmail.com
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World Professional Association for Transgender Health
(WPATH)

1300 South 2nd St, Ste 180, Minneapolis, MN 55104

(612) 624-9397

Promotes evidence-based care, education, research,
advocacy, public policy and respect in transgender health
http://www.wpath.org/

wpath@wpath.org

SOCIAL & LIFE

Advocacy

The American Military Partner Association

Connecting, supporting, honoring, and serving the partners
and spouses of America’s LGBT service members and veterans
- our modern military families

http://militarypartners.org/

American Veterans for Equal Rights

(718) 849-5665

Veterans Service Organization of active, reserve, and veteran
service members dedicated to full and equal rights and
equitable treatment for all present and former members of
the U.S. Armed Forces, especially lesbian, gay, bisexual, and
transgender current and prior military personnel who have
been historically disenfranchised by armed forces policy and
discriminatory laws governing military service and benefits
WWW.aver.us

info@aver.us
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The Blue Alliance (LGBT Alumni of the US Air Force Academy)
An organization for U.S. Air Force Academy alumni who are
gay, lesbian, bisexual and transgender; also provides a “path

for ‘reconnection’ for the many LGBT USAFA alumni who have
over time been disassociated from the Academy and the AOG
because of their sexuality or gender identity”
https://www.facebook.com/Blue.Alliance.USAFA

American Institute of Bisexuality

Encourages, supports and assists research and education
about bisexuality, through programs meant to enhance public
knowledge, awareness and understanding about bisexuality
www.americaninstituteofbisexuality.org

Equality Florida Action, Inc.

(813) 870-3735

Dedicated to securing full equality for Florida’s lesbian, gay,
bisexual and transgender community

www.eqfl.org
connie@eqfl.org

Gay & Lesbian Alliance Against Defamation (GLAAD)

As a dynamic media force, GLAAD tackles tough issues to
shape the narrative and provoke dialogue that leads to
cultural change.

http://www.glaad.org/

Gay and Lesbian Association of Retiring Persons, Inc.
(GLARP)

10940 Wilshire Blvd, Suite 1600, Los Angeles, CA 90024

(310) 722-1807

Enhances the aging experience of older gay, lesbian, bisexual
and transgender adults

http://gaylesbianretiring.org/site/

GLARPinc@gmail.com
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Gay, Lesbian & Straight Education Network (GLSEN)
(212) 727-0135

GLSEN works to ensure that LGBT students can learn and grow
in a school environment free from bullying and harassment
http://glsen.org/

www.glsen.org/tampa

Professor Lynn Conway

A website run by a transgender woman whose goal is to
illuminate and normalize the issues of gender identity and
processes of gender transition
http://ai.eecs.umich.edu/people/conway/conway.html

lynn@ieee.org

FTMlInternational

(877) 267-1440

Contributes to FTM advancement through information and
networking meetings and “promotes FTM visibility”
www.ftmi.org

info@ftmi.org

GLMA: Health Professionals Advancing LGBT Equality
(202) 600-8037

Works to ensure equality in healthcare for LGBT individuals
and healthcare providers; website includes an LGBT-friendly
healthcare provider directory

www.glma.org

info@glma.org

Human Rights Campaign (HRC)

(800) 777-4723

The largest civil rights organization working to achieve
equality for lesbian, gay, bisexual and transgender Americans

www.hrc.org
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Knights Out (LGBT Alumni of West Point)

West Point Cadets, Alumni, and allies who are united in
supporting the rights of lesbian, gay, bisexual and transgender
soldiers to openly serve their country
http://www.knightsout.org/

Info@KnightsOut.org

LGBT Youth Support: Zebra Coalition

(877) 909-3272 (877-90-ZEBRA)

Fosters hope, dignity and self-respect in lesbian, gay, bisexual,
transgender and all youth (LGBT+); provides an opportunity to
grow up in a safe, healthy and supportive environment
www.zebrayouth.org

Info@zebrayouth.com

National Association of Social Workers (NASW)
Committed to social justice for all
https://www.socialworkers.org/

Help Starts Here: National Association of Social Workers
(NASW): Veterans Affairs

750 First Street NE, Suite 700, Washington, DC 20002

(202) 408-8600

Assessment for services such as reintegration, mental health,
and housing are provided to the Veteran and his or her family
in a variety of settings. Social workers are available to assist
veterans through public and private programs
http://www.helpstartshere.org/kids-families/veteran-affairs

National Center for Lesbian Rights (NCLR)

870 Market Street, Ste 370, San Francisco, CA 94102

(415) 392-6257

Committed to advancing the civil and human rights of lesbian,
gay, bisexual, and transgender people and their families
through litigation, legislation, policy, and public education
http://www.nclrights.org/
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National Center for Transgender Equality (NCTE)

1325 Massachusetts Avenue NW, Suite 700

Washington, DC 20005

(202) 903-0112

A national social justice organization devoted to ending
discrimination and violence against transgender people
through..education and advocacy on national issues of
importance to transgender people

http://transequality.org/

NCTE@NCTEquality.org

National Resource Center on LGBT Aging
c/o Services & Advocacy for GLBT Elders (SAGE)\
305 Seventh Ave rk, NY 10001

and only technical assEtangg resource
er aimed at improving the quality of services and supports
offered to LGBT older adults
http://www.|gbtagingcenter.org/

info@Igbtagingcenter.org

Out & Proud Veterans of America

Orlando, FL

Connect with others in the LGBT community through social
media, learn about upcoming events, and add your photos and
experiences to share with others.
https://www.facebook.com/OutAndProudVeterans
info@outandproudveterans.org
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Parents, Families and Friends of Lesbians and Gays (PFLAG)
1828 L Street, NW, Ste 660, Washington, D.C. 20036

(202) 467-8180 (National)

Promotes the health and well-being of LGBT people, their
families and their friends through support, education and
advocacy

http://community.pflag.org

PFLAG Tampa Chapter

(863) 535-5239
https://www.facebook.com/PFLAGTampa/
PFLAG Riverview Chapter
https://www.facebook.com/PFLAGRiverview/
PFLAG Wesley Chapel Chapter
https://www.facebook.com/PFLAGWesleyChapel/
PFLAG St. Pete Chapter
https://www.facebook.com/PFLAG.St.Pete/
PFLAG of Polk Chapter
https://www.facebook.com/PFLAGofPolkCounty/

Services & Advocacy for GLBT Elders (SAGE)

305 Seventh Avenue, 15th Floor, New York, NY 10001
(212) 741-2247

Advocates for LGBT elders and addresses issues affecting
them

http://sageusa.org/index.cfm

info@sageusa.org

Straight for Equality

1828 L Street NW, Suite 660, Washington, DC 20036

(202) 467-8180

A national outreach and education project created in 2007 by
PFLAG National to empower new straight allies
http://www.straightforequality.org/
info@straightforequality.org
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Transgender American Veterans Association (TAVA)
(616) 427-5724

Advocates for transgender Service Members serving openly,
and securing benefits for transgender Service Members,
spouses and family; advocates for transgender Veteran
employment and improvement of transgender well-being
through the VA system and Tricare

http://transveteran.org/

Trans Lifeline

877-565-8860

A trans-led organization that connects transgender people to
the community, support, and resources they need to survive
and thrive

https://www.translifeline.org/

TransYouth Family Allies

PO Box 1471, Holland, M1 49422-1471

(888) 462-8932

Empowers children and families by partnering with educators,
service providers and communities to develop supportive
environments in which gender may be expressed and
respected

http://www.imatyfa.org/

info@imatyfa.org

Watermark

414 North Ferncreek Avenue, Orlando, FL 32803

(407) 481-2243

A multi-faceted media company using opportunities and
innovations to communicate and advance LGBT interests with
a corporate emphasis on professionalism and profitability
http://www.watermarkonline.com/
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We Are Straight Allies

Jacksonville, FL

An organization of straight allies dedicated to promoting
equality for the LGBT community
http://wearestraightallies.com/
wearestraightallies@gmail.com

Employment

Florida Division of Vocational Rehabilitation

(800) 451-4327

A federal-state program that helps people who have physical
or mental disabilities to obtain or keep-ajob

Examples of VR Services:

e Medical and Psychological Assessment

e Vocational Evaluation and Planning
Career Counseling and Guidance

Training and Education After High School
Job-Site Assessment and Accommodations
Job Placement

Job Coeaching

e  On-the-Job-Training

e Supported Employment

e Assistive Technology and Devices

e Time-Limited Medical and/or Psychological Treatment
http://www.rehabworks.org/

LGBT Job Fairs
https://www.chaleurcreative.com/Igbt-career-fair-
03262020---tampa.html

Legal

Justice for Vets

A Veteran-specific website for legal resources
https://justiceforvets.org/
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Lambda Legal

120 Wall Street, 19th Floor, New York, NY 10005

(212) 809-8585

Works to achieve full recognition of the civil rights of LGBT
people and those with HIV through impact litigation,
education and public policy work
http://www.lambdalegal.org/

Modern Military Association of America

Provides legal services to Service Members and Veterans
https://modernmilitary.org/

info@modernmilitary.org

Silvia Rivera Law Project

147 West 24th Street, 5th Floor, New York, NY 10011

(212) 337-8550

Works to guarantee that all'people are free to self-determine
gender identity and expression, regardless of income or race,
and without facing harassment, discrimination or violence
http://srlp.or

info@srlp.org

State Side Legal

Legal resources for low-income Service Members, Veterans
and their families
https://www.statesidelegal.org/findinghelp

Transgender Law Center (TLC)

1629 Telegraph Ave, Suite 400, Oakland, CA 94612

(415) 865-0176

Works to change law, policy, and attitudes so that all people
can live safely, authentically, and free from discrimination
regardless of their gender identity or expression
http://transgenderlawcenter.org/
info@transgenderlawcenter.org
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Transgender Law & Policy Institute (TLPI)

Dedicated to engaging in effective advocacy for transgender
people in our society; brings experts and advocates together
to work on law and policy initiatives designed to advance
transgender equality

www.transgenderlaw.org

query@transgenderlaw.org

Transgender Legal Defense and Education Fund
Offers legal services, test-case litigation and public education
https://transgenderlegal.org/

Real Estate

eXp Realty

Caitlin “CJ” Jones

(813)530-5687

CJ provides inclusive real estate supportto allmembers of the
Tampa Bay community, especially those within the LGBTQ+
community. Veterans qualify for VA loan benefits to purchase
a~home with SO down payment up to $1.5 million in price
(depending on your qualification amount), making affordable
homeownership an attainable goal for many of those who
served our country. If you're transgender and your documents
or VA benefits do not align with your current name, that is not
a problem! You can still buy or sell a home while ensuring
you're respected each step of the way!
ClonesTampaHomes@gmail.com
caitlin.jones@exprealty.com

Social/Entertainment

The GaYbor District Coalition

1228 E 7th Ave, 3rd Floor, Tampa, FL 33605

A not-for-profit 501c(6) organization that has supported and
advocated for the Ybor City LGBTA community since 2007
www.gaybor.com
https://www.facebook.com/GaYborDistrictCoaltion/
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Tampa Bay Pride Organizations
Manatee Pride

452 3rd Ave W, Bradenton, FL 34205

(800) 435-7352

http://manateepride.com/
https://www.facebook.com/manateepride

Pasco Pride

New Port Richey, FL
https://pascopridefestival.org/
https://www.facebook.com/PascoPrideFestival/

Polk Pride

P.O. Box 8978

Lakeland, FL 33806
http://www.polkpridefl.com/
https://www.facebook.com/PolkPrideFL

Sarasota Pride

P.0. Box 51032

Sarasota, Florida

(941) 320-9268

http://sarasotapride.org/
https://www.facebook.com/SarasotaPride

St. Petersburg Pride

P.O. Box 12647, St. Petersburg, FL 33733
(727) 342-0084
www.stpetepride.com

Tampa Pride

3510 East 8th Avenue, Tampa, FL 33605
https://tampapride.org/
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Transitioning

Florida Legal Name Change Process

1. File a case with Circuit Court for residing county

2. Fingerprints and background check

3. Complete and notarize Petition for Name Change (Adult)
with Civil Cover Sheet

4. File the petition, pay filing fee, set hearing date

https://www.floridanamechange.org/

*More information about this topic can be found on Florida’s
Name Change Kit, published by The National Center for
Lesbian Rights and Equality Florida’s Legal Advocacy Project.

Florida Driver’s License Gender Change
According to the Gulf Coast Transgender Alliance, the FL
Division of Motorist Services does not.require documentation
of gender reassignment surgery, but the following medical
certification is required and should include:
1. Physician’s information:

a. full name

b. medical license or certificate number
C. issuing state of medical license/certificate
d
e

. DEA number
. address and telephone number
2. Written statement noting that:

a. they are the attending physician for the patient and
that they have a doctor/patient relationship with the
patient

b. the patient is undergoing appropriate clinical
treatment for gender transition

c. “l declare under penalty of perjury under the laws of
the United States the forgoing is true and correct.”
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Trans Lifeline Microgrants

Trans Lifeline’s Microgrants Program provides direct financial
and navigational support to transgender people to update
their legal name and/or gender on state and federal
identification documents.
https://www.translifeline.org/microgrants

Identification Policies in your State

Find information about state driver’s license policies and state
birth certificate policies

https://transequality.org/documents

LEADERSHIP & BUSINESS COMMUNITY

CenterLink: The Community of LGBT Centers

P.O. Box 24490, Fort Lauderdale, FL 33307

(954) 765-6024

A member-based coalition to support the development of
strong, sustainable LGBT community centers
http://www.lgbtcenters.org

CenterlLink@I|gbtcenters.org

Tampa Bay LGBT Chamber

The Tampa Bay LGBT Chamber of Commerce mission is to
advance common business interests, economic growth, and
equality in the workplace and society for its LGBT and allied
businesses, corporations and professional members by
providing educational, networking, and community
engagement.

https://diversitytampabay.org/
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WE SERVE#//
WHO SERVED

Excellent care has no boundaries.
VHA is commmitted 10 serving Vetenes with Lasbian, Cay, Bisexual, Trasugender and related idemezion




