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The Lakeland Community Based Outpatient Clinic (CBOC) opened in the Bartow area in 1998, moved to Lakeland in September 

2000 and relocated in Lakeland November 2008. This CBOC was established to provide comprehensive primary care services to 

veterans who reside in Polk and surrounding counties. It now occupies 20,000 net square feet of leased space, which addressed 

space issues and projected workloads within Lakeland.   

  

PRIMARY CARE SERVICES 

The purpose and objectives of our Primary Care Teams is the coordinated interdisciplinary provision of health care with the overall 

goal and objective to provide continuous quality healthcare,  access to outpatient services, and referral to other levels of care in an 

efficient, high-quality and cost-effective manner. Veterans are followed by a designated Primary Care team for the general care of 

that patient. Teams are comprised of physicians, nurses, a dietician, a social worker, a pharmacist, and administrative support 

personnel.  

Lakeland Community-

Based Outpatient Clinic 

ANCILLARY SERVICES 

Audiology                                 Pharmacy Consultations 

Home Oxygen Services            Physical Therapy 

Home-Based  Primary Care      Podiatry Consultations 

Laboratory– Phlebotomy          Prosthetics 

Mental health Services              Social Work 

Nursing                                     Visual Impairment Service  

Nutritional  Consultation          Women’s Health    

Orthotic Clinic Services 

                                          V-tel Clinics 

Diabetes                                   Gastroenterology             

**Unique Veterans Outpatient Visits 
FY 11        8,642 FY 11        53,924 

FY 10        7,404 FY 10        40,391 

FY 09        6,776 FY 09        33,743  

FY 08        5,601 FY 08        20,534 

FY 07        5,799  FY 07        20,274  

**Unique veterans are counted once per fiscal year, regardless of 

how many visits they make. 
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